
 
 

Customer Service Inspections and Backflow Assembly Tester Contact List 

Emerald Bay Municipal Utility District, 155 La Salle Drive, Bullard, Texas 75757 

Telephone:  (903) 825-6960 

 

 
When any property with existing water service located within the boundaries of the Emerald Bay Municipal Utility District 

changes ownership, the new owner is responsible for obtaining a Customer Service Inspection (CSI) on that property by a 
Texas State Licensed Customer Service Inspector. 

 

Additionally, all existing backflow devices and any newly required backflow devices identified by the Licensed Customer 

Service Inspector must be inspected by a Texas State Certified Backflow Assembly Tester.  

 

Note: The District grants temporary water/wastewater service for 30 days from the time of water/wastewater 

application for property owners to obtain inspections on their property and return inspection documentation to the 

District office at the address below.  

 

Emerald Bay Municipal Utility District 

155 LaSalle Drive 

Bullard, Texas 75757 

(903) 825-6960 

 

******************************************************************* 

Certified Customer Service Inspectors and Licensed Backflow Assembly Testers 
 

1)  Mr. Kenneth Horrell 

Office Cell: (903) 241-4746 

Home: (903) 525-9138 

Office Email: khorrell@tylertexas.com 

Home Email: khorrell@suddenlink.net 

 

2)  ALL-TEX Plumbing Co. – State Licensed CSI Inspector 

 P.O. Box 132768 

 Tyler, TX 75713 

 Mr. John Crymes  
 Office Phone: (903) 561-5325 

 Cell Phone: (903) 574-3892 

 www.altexplumbing.net 

 

3) United Plumbing – State Licensed CSI Inspector 

 15040 State Highway 110 S 

 Whitehouse, TX 75791 

 Contact: Brenda McFarland 

 Office Phone: (903) 561-1000 
 

4) Watson Plumbing Inc. – State Licensed CSI Inspector 
 13097 State Highway 31 W 

 Tyler, TX 75709 

 Jace  Watson  

 Phone: (903) 534-5663 

 www.watsonplumbinginc.com 

 

 

5) Erich Wilson – State Licensed CSI Inspector 

 Phone: (903) 520-1256 

 

6) Plumbing. – State Licensed CSI Inspector 

    Contact: John Wheless 

    Bullard, TX  75757 

    (903)894-8424 

 

7) Eschberger Plumbing – State Licensed CSI Inspector 

 14674 State Highway 155 South 
Tyler, TX 75703-6746 

(903) 581-1200 
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